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Burnett Shire is a thriving coastal community located
4.5 hours drive north of Brisbane.  Like most coastal
communities Burnett experiences rapid growth due to
the seachange phenoeoem.  With this influx of
development and population growth councils demands
on staff resources where growing exponentially.
Rather than increase staff resources Burnett Shire
Council decided to improve workplace efficiency and
capatilise on their existing wealth of data.

XY Mapping was contacted to analyse existing
procedures and develop a solution to reduce demands
on administration staff while improving customer
relations and service.

The solution was easily achieved by deploying both
Exponare Enquiry and Public.  Exponare Public was
configured with map themes such as “Town Planning
Zones”, ”Waste Collection”, “Parks” and others to
provide the public with easy access to information
previously only obtained by contact council.

The result is a user-friendly, practical, reliable software
application that has had immediate results in reducing
customer enquiries allowing staff to focus on core
activities.

To view the solution in action follow the “Online
Mapping” links via councils website.
www.burnett.qld.gov.au

Kolan Shire is a rural community approximately 4
hours north of Brisbane and 1 hours drive west of
Bundaberg.  Like many rural communities potential
staff are difficult to attract and skill shortages
Australia wide compound the difficulties.

XY Mapping is a full service Geographic Information Systems Consulting firm. We specialise in providing GIS
and real world solutions. Irrespective of your needs, we will tailor a solution that fits your business requirements.

Exponare is a perfect partner for XY Mapping due to its configurability to suit any situation
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For custom solutions or enquiries contact XY Mapping
(PO Box 1303, Hervey Bay 4655 - Ph / Fax 41 246069, , info@xymapping.com.au)www.xymapping.com.au

XY Mapping was contacted to reduce the workload
demand on the already understaffed organisation.

Research into existing operations indicated that
while information was available it was spread across
a number of complex databases making data
retrieval difficult and cumbersome.

A specific example identified was the retrieval of
Town Planning Zoning information (IPA).  With the
introduction of IPA multiple datasets need to be
accessed to obtain allowable uses on private land.
Often up to 20 layers of information were required to
be accessed before Town Planning advice could be
given.

The solution was simply configuration of Exponare
Enquiry to maximize it’s databind functionality.
Exponare can retrieve information from both spatial
and non-spatial sources therefore allowing the user
to simply select and property and Exponare
calculate the relevant intersecting datasets and
retrieve the subsequent attribute information
accordingly. This allows non-technical
administration staff to advise relevant overlaying
datasets confidently, quickly and accurately resulting
in improved workplace efficiency for all.


